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Vinculum signs, supports Neighborhood House Association

- Unique agreement reduces telecom costs, gives back to the organization, community -

SAN DIEGO – September 22, 2008 – Vinculum Communications, Inc., a San Diego-
based international communications company specializing in VoIP technology,
announced today a revolutionary agreement relationship with Neighborhood House
Association (NHA), San Diego county’s largest non-profit multi-purpose human services
agency.

The agreement provides NHA with business-grade hosted IP Telephony solutions for its
office locations, as well as stellar pricing with equipment leasing options and quarterly
charitable contributions from Vinculum.

Additionally, NHA will receive a custom branded solution of Vinculum’s Vincall™
product – an online prepaid long distance calling service to offer its employees,
vendors, partners and other community programs.

“Our current annual telecommunications costs make up about 15 percent of our
operating budget,” say Rudolph Johnson, NHA President and CEO “Our existing
telecommunications system was outdated and insufficient to meet the innovative
approach to business development and service delivery NHA desired to implement.
Through this agreement, not only will our communities benefit, but we will be able to
bring all of our locations up-to-date with telecommunications equipment, and take
advantage of leading technology that will assist us as we move forward.”

As NHA’s phone service provider, Vinculum has designated NHA as a “Flagship
Organization” to assist other Head Start organizations nationwide, a school readiness
program for low-income children and their families. The two companies will work
together on joint marketing initiatives addressing how to bridge communication gaps
between area programs and their respective communities. With service programs
nationwide currently experiencing budget cuts and funding shortfalls, this collaborative
relationship will serve as a model for other nonprofit community programs.

“Vinculum and NHA have worked closely to customize an exclusive solution that
leverages technology as an operational tool for providing better services to our
community’s children, friends and families. We continue to envision more and more
opportunities for our company to give back,” says Joseph DePetro, President of
Vinculum Communications, Inc. “The NHA agreement is an example of how VoIP can
add value to nonprofit organizations that struggle to balance limited resources and ever-
increasing program demands.”



About Neighborhood House Association
The Neighborhood House Association (NHA) is San Diego County’s largest multi-
purpose human services agency. NHA helps thousands of individuals and families
improve their quality of life by providing vital social services including employment,
healthcare, child, family and senior services. For more information, visit
www.neighborhoodhouse.org.

About Vinculum
Vinculum Communications, Inc. is a leading provider of Voice over Internet Protocol
(VoIP), delivering reliable, cost-effective, integrated voice and data services to small
and medium businesses. Vinculum (Latin for “bond”) leveraged an extensive VoIP
network—built to serve domestic and international wholesale communications carriers—
with its proprietary Vintalk™ hosted call platform, bringing a wealth of scalable features,
flexible packages and low-cost long-distance calling to the retail market. Vincomm’s
rapidly-expanding global footprint and software-driven infrastructure set the stage for
delivering price and quality, and building sound connections for SMBs worldwide. For
more information on Vintalk™ visit www.vintalk.com.
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